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OPERATIONAL UPDATES
 Reservations 

Just a reminder that reservations are required.  Some of you book your dogs in on 

the same day each week, so I assume you need this unless you tell me otherwise. 

If your days fluctuate, ideally I need your booking by close of business the Friday of 

the previous week, latest.  Some days are getting very busy so to be sure we don’t 

let you down, I need to know your reservation as soon as possible. 

Cancellations 

Our cancellation policy is 24 hours notice, or you will be charged full fees.  This 

policy allows us to plan the daycare, control staff scheduling and also prevents 

over/under booking. 

Opening hours 

We are open from 08:00 to 18:30 

We typically arrive on site 15/20 mins earlier so set things up, organise the day, team 

updates etc etc 

Some dogs are getting dropped off earlier than 0800.  Whilst we try to 

accommodate this as much as possible, the risk is that we are unable to supervise 

the dogs whilst we are trying to organise the site.  For a small number of dogs that’s 

typically fine, however more and more dogs are getting dropped off earlier and it’s 

getting increasingly difficult for us to manage this. 

Site Notice 

Please can you all ensure you close all the gates behind you when you walk onsite 

to collect your dogs at the end of the day.  The gates are there for security, and we 

do have some dogs that are escape artists and can squeeze through any opening! 



TEAM UPDATE
Jan is our newest team member.   

She used to work at the Greatfield farm shop by Morrisons so 

some of you may know her from there.  She was always the 

friendly, chatty face of the farm shop. 

Sadly she recently lost her mum, so a new 

direction is just what she needs. 

Jan has owned dogs throughout her 

life, and has a weakness for Labradors so 

given we have something of a Labrador 

club here at Pawprints she’s in heaven. 

Jan's a social butterfly enjoying pub 

games, spending time with friends and 

family, and any excuse to go for a dog 

walk. 

She’s looking forward to getting to know 

all the dogs here, and getting smothered 

in love and licks!! 



Our dog of the month this time is a little 1 year old Yorkshire terrier x Lapso Apso, Oliver 
(Ollie) 

He was a rescue dog and was very nervous when he first came to us.   He was worried 
about new situations, people and other dogs and his nervousness could result in him 
snarling and snapping. 

We took our time making friends with him and introduced him to new dogs slowly and 
gently, allowing him time and space to build up his confidence.  Very quickly he began 
to feel safe and soon began to come in wagging his tail excited to be at doggy school. 

He now enjoys being one of the ‘floating’ dogs who typically get to strut around the site, 
supervising all the goings on.  His favourite trick is to squeeze down the sides of the 
polytunnel and trot up and down the tiny space that runs between the net sides and the 
indoor walls whenever we bring the other dogs in and out of the play areas. 

DOG OF THE MONTH



Our naughty dog of the month is the adorable yet very cheeky, Ziggy. 

Ziggy is a Patterdale x Border terrier 
and is full of mischief.   

Never content playing with a 
couple of dogs in his playgroup, he 
somehow always manages to start a 
game that involves every single dog in 
the playgroup!  He has some sort of 
snowball effect on all the dogs that 
 simply have to join in his game. 

However, his main talent is as an 
escape artist.  You name a gate and he 
has wriggled through it.  I think on one 
day we counted 18 times that he 
managed to get out of a play area 
through sneaking through our legs 
whenever we opened the gate.   

Determined to get him to behave at 
gates, I took ages training him to sit 
and wait by the gate.  He’d patiently sit 
there, looking at me which his 
adorable cheeky face, perfectly 
behaved, innocent and angelic. As soon as he got the ‘good boy’ he’d snatch the 
treat, run between my legs and out of the gate before you could do anything.  He’d 
be stopped almost immediately by the second gates but nevertheless the look on 
his face, proud of his achievement is always so hilarious. 

NAUGHTY DOG OF 
THE MONTH


